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American College of Clinical Pharmacy

2012 ACCP Annual Meeting  October 21–24, 2012

 Westin Diplomat Resort  Hollywood, Florida

Students: Don’t Miss the Third Annual 
Clinical Pharmacy Challenge!  
See page 8 for details.

ACCP’s 2012 Annual Meeting Offers:

  High-level Educational Programs on Clinical and Professional Issues

  Exceptional Pharmacy Specialties Recertification Symposia

  Unmatched Opportunities to Extend Your Professional Network
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2012 ACCP Annual Meeting
Sunday, October 21–Wednesday, October 24

Join your colleagues, friends, and mentors at the 2012 ACCP Annual Meeting,  

October 21–24, 2012, in Hollywood, Florida.

	 The ACCP Annual Meeting is clinical pharmacy’s most anticipated event for 

national and international practitioners, educators, residents, fellows, and students. 

The ACCP Annual Meeting offers world-class educational programming on the most 

topical issues and unmatched networking opportunities.

	 The venue for the 2012 ACCP Annual Meeting is the prestigious Westin Diplomat 

in Hollywood, Florida. Hollywood offers breathtaking ocean views, a multicultural 

mix of waterfront restaurants and shops, and a trendy, redeveloped downtown area. 

Bring your family and spend a few extra days exploring Hollywood’s one-of-a-kind 

oceanfront promenade, the Hollywood Beach Broadwalk, which stretches more than 

two miles along the Atlantic.

Continuing Pharmacy Education Credit

The American College of Clinical Pharmacy is accredited by the 

Accreditation Council for Pharmacy Education as a provider of 

continuing pharmacy education (CPE). The 2012 ACCP Annual Meeting 

will provide up to 16.0 contact hours of CPE credit. Up to 6.0 

additional contact hours are possible through participation in 

premeeting symposia. For complete information on each CPE activity’s goals, learning 

objectives, faculty, and schedule; registration fees; and process required to receive CPE 

credit, consult the ACCP Web site at www.accp.com/am.

Curricular Tracks

The core programming at each Annual Meeting consists of cutting-edge curricular 

tracks that focus on emerging clinical and professional issues. Build your 2012  

Annual Meeting itinerary around these curricular tracks, each designed to stimulate 

in-depth learning:

	E xpanding the Role of Pharmacists in Ensuring Optimal Healthcare Outcomes 
	 Developing New Corridors to Grow the Future of Pharmacy—Clinical 

Pharmacy Research
	 Addressing Controversies in the Management of Chronic Disease

PRN Focus Sessions
The 2012 ACCP Annual Meeting agenda includes 21 educational programs developed by 
ACCP’s Practice and Research Networks (PRNs). These specialty sessions will present the 
latest information on topics in many different therapeutic and practice areas.

Joint Programming
2012 American College of Clinical Pharmacy and the Heart Failure Society of 
America Heart Failure Symposium

Don’t miss the educational symposium developed jointly by the American College of Clini-
cal Pharmacy and the Heart Failure Society of America , which will review the most recent 
advances in heart failure therapy and current standards of practice and discuss the physi-
cian and pharmacist relationship within a heart failure program.

Cardiology PRN and American Society of Hypertension (ASH) Focus 
Session—How Low Should We Go: New Blood Pressure Goals and Other 
Hypertension Controversies

This educational session, developed by the Cardiology PRN in collaboration with ASH, will 
highlight changes in the updated treatment guidelines from the Eighth Report of the 
Joint National Committee on the Diagnosis, Evaluation, and Treatment of Hypertension 
for Classifying and Defining Blood Pressure levels for Adults (JNC8), discuss the treatment 
controversies for the management of hypertension in patients with multiple comorbid 
chronic conditions, and summarize the latest evidence on gray areas of management of 
patients with hypertension.

Programming Approved for  
Specialty Recertification
From Theory to Practice: Clinical Reasoning Series in 
Ambulatory Care Pharmacy—New and Emerging Therapies  
for the Management of Type 2 Diabetes Mellitus

(A Premeeting Symposium for BCACP Recertification)

This newly developed series, approved by the Board of Pharmacy Specialties for credit 
toward recertification as a Board Certified Ambulatory Care Pharmacist (BCACP), will be 
presented as a premeeting symposium on Saturday, October 20, from 8:30 a.m. to 4:30 p.m.
	 This program will provide an overview of new and emerging therapies for the manage-
ment of patients with type 2 diabetes mellitus and discuss strategies that help inform 
individual patient care and formulary decisions. BCACPs can earn 6.0 hours of recertifi-
cation credit. Partial credit is not available. To earn recertification credit for the Clinical 
Reasoning Series, BCACPs must attend the full live program and successfully complete the 
Web-based posttest for the program by November 30, 2012. To learn more about how to 
earn BCACP recertification credit, please visit www.accp.com/careers/boardbcacp.aspx.
	 A separate registration fee is required to attend From Theory to Practice: Clinical  
Reasoning Series.

http://www.accp.com/am
http://www.accp.com/careers/boardbcacp.aspx
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From Theory to Bedside: Clinical Reasoning Series in 
Pharmacotherapy — Antimicrobial Resistance:  
Prevention and Management Strategies

(A Premeeting Symposium for BCPS Recertification)

The Clinical Reasoning Series will be presented for credit toward recertification as 

a Board Certified Pharmacotherapy Specialist (BCPS). Presented as a premeeting 

symposium on Saturday, October 20, from 8:30 a.m. to 4:30 p.m., this program will 

provide an overview of current and emerging antimicrobial resistance patterns and 

discuss clinical and cost-effective prevention and management strategies that help 

inform individual patient care and formulary decisions.

	 The program will offer 6.0 hours of BCPS recertification credit. Partial credit is 

not available. To earn recertification credit for the Clinical Reasoning Series, BCPSs 

must attend the full live program and successfully complete the Web-based posttest 

for the program by November 30, 2012. To learn more about how to earn BCPS 

recertification credit, please visit www.accp.com/careers/boardbcps.aspx.

	 A separate registration fee is required to attend From Theory to Bedside: Clinical 

Reasoning Series.

The Oncology Pharmacy Specialty 
Sessions for BCOP Recertification

Board Certified Oncology Pharmacists 

(BCOPs) and other participants 

interested in oncology pharmacy should 

plan to attend the Oncology Pharmacy 

Specialty Sessions, cosponsored by 

ACCP, the American Society of Health-

System Pharmacists (ASHP), and the 

Hematology/Oncology Pharmacy Association (HOPA). The Board of Pharmacy 

Specialties has approved this programming for credit toward recertification in 

oncology pharmacy.

	 The Oncology Pharmacy Specialty Sessions will provide 6.0 hours toward 

recertification in oncology pharmacy. Partial credit is not available. The sessions 

will be presented on Tuesday, October 23, from 1:30 p.m. to 4:30 p.m., and on 

Wednesday, October 24, from 9:00 a.m. to noon. BCOPs must attend both sessions 

and successfully complete a Web-based posttest by December 31, 2012, to earn 

credit toward recertification in oncology pharmacy. A separate fee is required to 

access the Web-based posttest.

	 To learn more about the Oncology Pharmacy Specialty Sessions and how to earn 

BCOP recertification credit, please visit www.accp.com/careers/boardbcop.aspx.

The ACCP Academy provides flexible, curricular-based professional development programs 
leading to a certificate of completion in four tracks: Career Advancement, Leadership 
and Management, Research and Scholarship, and Teaching and Learning. Graduates 
unanimously agree that participating in the ACCP Academy improved their practice.
	 The 2012 ACCP Annual Meeting includes several programs available for Academy credit:

Career Advancement Certificate Program
	C areer Advancement Primer *
	E ducation and Training PRN Focus Session—Residency Program Director 

Development: Survival Skills for New Directors *** 
	C linical Career Advancement
	E nhancing Clinical Outcomes through Application of the Breakthrough  

Model for Performance Improvement

Leadership and Management Certificate Program
	 Life Balance and Well-being 
	E ducation and Training PRN Focus Session—Residency Program Director 

Development: Survival Skills for New Directors ***
	 Personal Leadership Development
	 The Attributes of a Leader

Research and Scholarship Certificate Program
	R egulatory/Ethical Issues *
	 Curricular Track II: Developing New Corridors to Grow the Future of Pharmacy—

Clinical Pharmacy Research—Addressing Everyday Challenges **
	 Basics of Clinical Research
	 Pharmaceutical Industry PRN Focus Session: Rationale for and Application of 

Novel Trial Design in Clinical Research *** 

Teaching and Learning Certificate Program
	 Basic Training for New Clinical Faculty and Preceptors *
	 Learning Crisis: Helping APPE Students to be Effective in Difficult Situations
	I mplementing Teaching and Learning Strategies
	 Reflective Writing as a Teaching Strategy

  * 	 These educational sessions will be presented as premeeting symposia on Saturday, 
October 20, and require separate registration.

 ** 	 Developed by the 2012 Annual Meeting Program Committee and approved for 
elective credit.

*** 	 Developed by an ACCP PRN and approved for elective credit.

Participants need not be enrolled in an Academy certificate program to attend these 
programs and receive CPE credit. However, those enrolled in the Academy can receive 
credit toward their certificate of completion. For complete information on the Academy 
certificate programs, visit the ACCP Web site at www.accp.com/academy.

http://www.accp.com/careers/boardbcps.aspx
http://www.accp.com/academy


Scientific Poster and Platform Presentations

Scientific Poster Presentations

Scientific Poster Presentation, I

Monday, October 22: 11:30 a.m.–1:15 p.m.

Scientific Poster Presentation, II

Tuesday, October 23: 8:00 a.m.–10:00 a.m.

Scientific Poster Presentation, III

Wednesday, October 24: 8:00 a.m.–10:00 a.m.

Visit Great Halls 4–6 in the Westin Diplomat Resort for the Scientific Poster 

Presentations on Monday, October 22; Tuesday, October 23; and Wednesday, October 

24. Original research that describes the delivery, development, justification, or 

documentation of innovative clinical pharmacy services will be on display each day. 

Monday, October 22, will feature research presented by students. Tuesday, October 23, 

will feature research presented by residents and fellows.

Scientific Platform Presentations

Scientific Platform Presentation, I

Monday, October 22: 9:15 a.m.–11:15 a.m.

Scientific Platform Presentation, II

Tuesday, October 23: 10:15 a.m.–12:15 p.m.

The Great Eight—Best Paper Presentations

Monday, October 22: 1:30 p.m.–3:30 p.m.

Scientific Platform Presentations will be 

presented Monday, October 22, and Tuesday, October 23. On Monday, October 22, 

during the Scientific Platform Presentation, the best poster finalists of ACCP’s 2012 

Virtual Poster Symposium will present their projects. These projects will feature several 

different research topics, methodologies, and outcomes. Finally, on Monday, October 

22, attend The Great Eight, which will feature the Best Paper Finalists of the 2012 

Annual Meeting.

Programming for Students and Postgraduate Trainees

Student Orientation to the Annual Meeting and Student Reception

Saturday, October 20: 4:45 p.m.–7:00 p.m.

Join fellow student attendees for the Student Orientation to the Annual Meeting. This 
informal session will provide you with an overview of meeting activities, pointers on 
how to take advantage of the full meeting schedule, and how your participation in the 
meeting and in ACCP can work to advance your career. The Orientation will be followed 
by the Student Reception, allowing students the opportunity to network and meet with 
the officers and leaders of the ACCP organization.

Career Development Symposium

Saturday, October 20: 2:00 p.m.–4:30 p.m.

Chart your course for postgraduate training by attending this Career Development 
Symposium designed specifically for students. This symposium will allow attendees 
to interact directly with a residency program director and current clinical pharmacy 
residents in PGY1 and PGY2 programs. During this session, you will gain key insights into 
navigating the residency matching process and learn helpful tools and strategies  
to make the most of your postgraduate training experience.

Career Path Roundtable Session 

Sunday, October 21: 2:30 p.m.–4:30 p.m.

Join fellow attendees for this dynamic session with insights on career pathways and 
opportunities within the clinical pharmacy profession. Students and postgraduate 
trainees will interact directly with clinical pharmacists in 18 specialty practice areas and 
discover a variety of unique career opportunities.

Residency and Fellowship Forum

Monday, October 22: 8:00 a.m.–10:00 a.m.

Held exclusively at the ACCP Annual Meeting, the Residency and Fellowship Forum 
offers students and residents a chance to jump-start their search for a residency or 
fellowship position. Likewise, preceptors can get a head start on finding the right 
candidate(s) for their institution. Opportunities for PGY1, PGY2, and fellowship positions 
will be on display at this event. You must be registered for no less than a one-day 
registration for Monday, October 22, of the Annual Meeting to be eligible to attend the 
forum. For complete information on the residency and fellowship, visit the Web site at 
www.accp.com/meetings/am12/resfelforum.aspx.

To register, visit www.accp.com/am or call (913) 492-3311. American College of Clinical Pharmacy6 7
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Third Annual ACCP Clinical  
Pharmacy Challenge
Join fellow attendees for the Third 
Annual ACCP Clinical Pharmacy 
Challenge as national student teams 
compete in the quarterfinal, semifi-

nal, and final round competitions. Teams will face off in 
a quiz bowl–type format, answering questions in three 
distinct categories—Trivia/Lightning, Clinical Case, 
and Jeopardy-style. An expert panel of clinical phar-
macy practitioners and educators has developed and 
reviewed the item content used in each segment.

Clinical Pharmacy Challenge Schedule

Saturday, October 20

9:45 a.m.–12:30 p.m.	 ACCP Clinical Pharmacy Challenge Quarterfinals

Sunday, October 21

5:00 p.m.–6:15 p.m.	 ACCP Clinical Pharmacy Challenge Semifinals

Monday, October 22

11:00 a.m.–11:30 a.m.	 ACCP Clinical Pharmacy Challenge Finals

Preliminary competition rounds will be conducted online in September. To receive 
more information about the Clinical Pharmacy Challenge or to register a team, please 
visit www.accp.com/stunet/compete/overview.aspx.

Meeting Schedule

Saturday, October 20

Morning

	C areer Advancement Primer 

	 Basic Training for New Clinical Faculty and Preceptors 

	 2012 From Theory to Bedside: Clinical Reasoning Series in 

Pharmacotherapy—Antimicrobial Resistance: Prevention and  

Management Strategies

	 2012 From Theory to Practice: Clinical Reasoning Series in Ambulatory  

Care Pharmacy—New and Emerging Therapies for the Management of  

Type 2 Diabetes Mellitus

	 ACCP Clinical Pharmacy Challenge Quarterfinals

Afternoon and Evening

	R egulatory/Ethical Issues 

	C areer Development Symposium

	 Student Orientation to the ACCP  

Annual Meeting

	 PRN Officers Meeting

	 Student Reception

	 The 2012 ACCP Annual Fellows Dinner

Sunday, October 21

Morning

	 ACCP Opening General Session

	 Keynote Address—Advancing a Comprehensive and Consistent Practice  

for Clinical Pharmacists—The Future Is Now

	 Therapeutic Frontiers Award Lecture

Afternoon and Evening

	 ACCP Committee and Task Force Luncheon and Meetings

	 ACCP Business and Town Hall Meeting

	C areer Development Roundtable Session

	 ACCP Clinical Pharmacy Challenge Semifinals

	O pening Reception

The Campbell University 2011 
championship team. Left to right, 
Karyn Fabo, Clayton Moore, and 
Erin Dickert.

  Denotes Academy programming or programming approved for Academy credit.

Programming for Students and  
Postgraduate Trainees (continued)

Writing for Publication: How to Get Started and  
Excel Early in Your Career

Monday, October 22: 1:30 p.m.–3:30 p.m.

Find out how to start off on the right foot when it comes to establishing yourself as 
a published clinical pharmacy practitioner. Learn how to turn your current projects 
into publications, and understand the differences between types of journals and 
publications. More importantly, overcome any qualms you have about writing for 
publication by getting your questions answered by an expert in the field.

http://www.accp.com/stunet/compete/overview.aspx
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Monday, October 22

Morning

	 Deans Breakfast

	 ACCP Residency and Fellowship Forum

	 Advocacy Session

	 Curricular Track I: Expanding the Role of Pharmacists in Ensuring Optimal 

Healthcare Outcomes—The Pharmacist’s Role in Optimal Transitions of Care

	 Curricular Track II: Developing New Corridors to Grow the Future of 

Pharmacy—Clinical Pharmacy Research—Addressing Everyday Challenges 

	 Curricular Track III: Addressing Controversies in the Management of Chronic 

Diseases—Anticoagulant and Antiplatelet Agents: 2012 and Beyond

	L ate Breakers in Pharmacotherapy, I

	 Leadership and Management Elective—Life Balance and Well-being 

	 Teaching and Learning Elective—Learning Crisis:  Helping APPE Students to 

be Effective in Difficult Situations 

	N ew Investigator Lecture and Awards Presentations

	 Scientific Paper Platform Presentations, I

	 ACCP Clinical Pharmacy Challenge Finals

	 Scientific Poster Presentations, I

	 Pharmacy Industry Forum Exhibits and Lunch

Afternoon and Evening

	 2012 ACCP and Heart Failure Society of America Heart Failure Symposium

	 Ambulatory Care PRN Focus Session—Clinical Mythbusters: Looking for 

Truth in Accepted Clinical Practice

	E ducation and Training PRN Focus Session—Residency Program Director 

Development: Survival Skills for New Directors 

	 Emergency Medicine PRN Focus Session—Traumatic Emergencies: Blood, 

Brain, and Bacteria

	GI /Liver/Nutrition PRN Focus Session—Updates in Gastrointestinal Topics

	 Writing for Publication: How to Get Started and Excel Early in Your Career

	 Basics of Clinical Research 

	I mplementing Teaching and Learning Strategies 

	 The Great Eight—2012 Annual Meeting Best Paper Presentations

	 Adult Medicine PRN Focus Session—A Breath of Fresh Air: Updates in 

Chronic Obstructive Pulmonary Disease (COPD) Management

	G eriatrics PRN Focus Session—Clinical Challenges and Controversies in 

Geriatric Medicine

	H ematology/Oncology PRN Focus Session—Management of Endocrine 

Toxicities with Targeted Chemotherapy Agents

	I mmunology/Transplantation PRN Focus Session—Managing Desensitization 

and Antibody-Mediated Rejection in Organ Transplantation

	I nfectious Diseases PRN Focus Session—Nonsystemic Treatments for Systemic 

Problems: Adjunctive Therapies for the Treatment of Infectious Diseases

	 Principles and Practices for Getting Things Done Within Organizations

	C linical Career Advancement, Part I 

	 PRN Business Meetings and Networking Forums

Tuesday, October 23

Morning

	 ACCP Academy Graduation 

	 Chapter Officers Meeting

	 Scientific Poster Presentations, II

	 Pharmacy Industry Forum Exhibits and Breakfast

	 Curricular Track I: Expanding the Role of Pharmacists in Ensuring Optimal 

Healthcare Outcomes—The Pharmacist’s Role in Optimal Prescribing

	 Curricular Track II: Developing New Corridors to Grow the Future of 

Pharmacy—Advancing Technology: Advancing Pharmacy Practice

	 Curricular Track III: Addressing Controversies in the Management of  

Chronic Diseases—Clinical Controversies in Osteoporosis Management

	L ate Breakers in Pharmacotherapy, II

	 Non-curricular Track: So You Think You Know How to…Be Culturally 

Competent

	 Nephrology PRN Focus Session—Risks and Benefits of Anticoagulation in 

Chronic Kidney Disease: Understanding the Thick and Thin of It

	 Pharmaceutical Industry PRN Focus Session—Rationale for and Application of 

Novel Trial Design in Clinical Research

	C linical Career Advancement, Part II 

	 Scientific Paper Platform Presentations, II

Afternoon and Evening

	 Adult Medicine PRN and Infectious Diseases PRN Focus Session— 

Inpatient Management of the HIV Patient

	C entral Nervous System PRN and Pediatrics PRN Focus Session— 

Autism Spectrum Disorders: What Pharmacists Need to Know About a 

Pervasive Disorder

	E ndocrine and Metabolism PRN Focus Session—Managing Diverse Endocrine 

and Metabolic Disorders in Clinical Practice

	O ncology Pharmacy Specialty Sessions, Part I

  Denotes Academy programming or programming approved for Academy credit.  Denotes Academy programming or programming approved for Academy credit.
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	C ritical Care PRN Focus Session—Updates in ICU Pharmacotherapy

	 Women’s Health PRN Focus Session—Women’s Health Across a Lifetime: 

Debating the Controversies 

	C areer Advancement Elective— Enhancing Clinical Outcomes through 

Application of the Breakthrough Model for Performance Improvement 

	 Personal Leadership Development 

	C ardiology PRN and American Society of Hypertension Focus Session— 

How Low Should We Go: New Blood Pressure Goals and Other  

Hypertension Controversies

	C entral Nervous System PRN, Pediatrics PRN, and Pharmaceutical Industry 

PRN Focus Session—Challenges in Developing the Evidence Base for 

Pediatric and Adolescent Major Depressive Disorder

	C linical Administration PRN and Pharmaceutical Industry PRN Focus Session—

Effective Communication of the Value of Clinical Pharmacy Services

	C ritical Care PRN Focus Session—Infectious Disease Issues in the ICU

	 Drug Information PRN Focus Session—Getting the Most from Your Drug 

Information (DI) Pharmacist: Opportunities for Intra-disciplinary Collaboration

	 Teaching and Learning Elective—Reflective Writing as a Teaching Strategy 

	 PRN Business Meetings and Networking Forums

Wednesday, October 24
Morning

	 Curricular Track I: Expanding the Role of Pharmacists in Ensuring Optimal 

Healthcare Outcomes—The Pharmacist’s Role in the  

Patient-Centered Medical Home

	 Curricular Track II: Developing New Corridors to Grow the Future of 

Pharmacy—Ensuring Optimal Training of the Next Generation of 

Pharmacists

	 Curricular Track III: Addressing Controversies in the Management of Chronic 

Diseases—Controversial Issues with Management of Patients with Diabetes

	  The Attributes of a Leader 

	O ncology Pharmacy Specialty Sessions, Part II

	 Scientific Poster Presentations, III

Tuesday, October 23 (continued) Enjoy These Opportunities to Network and Socialize
The Annual Meeting provides many opportunities to extend your professional 

network. Regardless of whether you are a new or returning attendee, the Annual 

Meeting offers something for everyone!

Sunday, October 21

Business and Town Hall Meeting

Opening Reception

Monday, October 22

Pharmacy Industry Forum Exhibits and Lunch

PRN Business Meeting and Networking Forums

Tuesday, October 23

Pharmacy Industry Forum Exhibits and Breakfast

PRN Business Meeting and Networking Forums

ACCP Bookstore Hours
Shop On-site and Save!

Saturday, October 20		  7:00 a.m.–7:00 p.m.

Sunday, October 21		  6:30 a.m.–6:00 p.m.

Monday, October 22		  7:00 a.m.–6:00 p.m.

Tuesday, October 23		  7:00 a.m.–6:00 p.m.

Wednesday, October 24		  7:00 a.m.–noon

  Denotes Academy programming or programming approved for Academy credit.

Note: All Annual Meeting activities and programming are subject to 

change. Consult the ACCP Web site, www.accp.com/am, for the most 

up-to-date information about each program.

http://www.accp.com/am
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Meeting Registration

Meeting Registration Deadlines

EARLY registration deadline is September 14, 2012. LATE registration deadline  
is October 5, 2012. ON-SITE registration fees apply if registration is received after 
October 5, 2012.
	F ull registration includes the Opening Reception, Pharmacy Industry Forum 
Exhibits, Clinical Pharmacy Challenge, all meeting sessions (excluding premeeting 
symposia on Saturday, October 20), online course handouts, and CPE credit. One-
day registration includes all activities for a specific day, online course handouts, and 
CPE credit. Accompanying person(s) may register to attend the Opening Reception 
and the Pharmacy Industry Forum Exhibits. 

Meeting Registration Cancellation and Change Policy

An administrative fee ($75) will be charged for full or one-day meeting registrations 
cancelled before October 5, 2012. An administrative fee ($40) will be charged for 
premeeting symposia registrations cancelled before October 5, 2012. Registration 
fees cannot be refunded for cancellations received on or after October 5, 2012. 
Requests for cancellations must be sent in writing to ACCP, 13000 W. 87th St. 
Parkway, Suite 100, Lenexa, KS 66215-4530; fax (913) 492-0088. An administrative 
fee ($40) will be charged to transfer a registration from one attendee to another.
	I f a session or event is cancelled beyond the control of ACCP, ACCP will not 
reimburse registrants at such session or event but will make every attempt to 
obtain any instructional materials that are available for the session or event and 
forward them to the attendees.

Hotel Information

ACCP has selected the Westin Diplomat Resort as 
the headquarters hotel for meeting attendees. For 
complete information on the hotel, including online hotel 
reservations, visit the Web site at www.accp.com/am.

The Westin Diplomat Resort
3555 South Ocean Drive
Hollywood, Florida 33019
Telephone: (954) 602-6000

Hotel Reservation Cutoff Date
Hotel reservation cutoff date is Wednesday, September 26, based on availability.

Deposit
A deposit of one night’s room rate and tax is required at the time reservations are made.

Hotel Cancellation Policy
Hotel reservations may be cancelled without penalty, and deposits refunded, on 
or before September 26, 2012. If, for any reason, the reservation is cancelled after 
September 26, 2012, the entire deposit will be nonrefundable.

Early Departure Fee
The hotel will assess an early departure fee of one night’s room rate and tax to any 
guest checking out before the reserved departure date.

Travel and Transportation Information
Air Transportation
If you require assistance with your flight arrangements, please call Kim Brull at Travel 
by Kim toll-free at (888) 801-9683, or e-mail kim@travelbykim.com, and mention that 
you are an ACCP meeting attendee. Information about the Fort Lauderdale/Hollywood 
International Airport (recommended) can be found at www.broward.org. Information 
about the Miami International Airport can be found at www.miami-airport.com.

Car Rental
Avis has arranged for special savings on car rental for ACCP meeting attendees. To 
obtain these rates and reserve your car, call toll-free at (888) 754-8878 and mention 
ACCP discount number D188893.

Arrangements for Special Assistance
If you have any disability for which you will require an auxiliary aid or special service 
while attending the Annual Meeting, please contact Gretchen L. Miles, CMP, at ACCP, 
gmiles@accp.com or (913) 492-3311, by September 17, 2012.

Questions?
Call ACCP at (913) 492-3311 or visit the ACCP Web site at www.accp.com.

http://www.accp.com/am
mailto:kim@travelbykim.com
http://www.broward.org
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