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Comprehensive Medication Management (CMM) in Primary Care
Study Deliverables

The CMM Philosophy of Practice

* Pestka DL, Sorge LA, McClurg MR, Sorensen TD. The philosophy of practice for comprehensive medication management: Evaluating its
meaning and application by practitioners. Pharmacotherapy. 2018;38(1):69-79. https://doi.org/10.1002/phar.2062. Accessed October
2020.

* CMM Philosophy of Practice Checklist available via Optimizing Medications for Better Health (Optimizing Meds) website in 2021.
The CMM Patient Care Process

* The Patient Care Process for Delivering Comprehensive Medication Management (CMM): Optimizing Medication Use in Patient-
Centered, Team-Based Care Settings. CMM in Primary Care Research Team. July 2018. Available at:
https://www.accp.com/docs/positions/misc/CMM_Care Process.pdf. Accessed October 2020.

* CMM Patient Care Process self-assessment tool available via Optimizing Meds website in 2021.

The CMM Practice Management Framework and Core Components

e Pestka D, Frail, C, Sorge L, Funk K, Janke K, Roth McClurg M, Sorensen T. The practice management components needed to support
comprehensive medication management in primary care clinics. Journal of the American College of Clinical Pharmacy. 2020;3(2):438-
447, https://doi.org/10.1002/jac5.1181. Accessed October 2020.

* Pestka D, Frail, C, Sorge L, Funk K, Janke K, Roth McClurg M, Sorensen T. Development of the comprehensive medication management
practice management assessment tool: A resource to assess and prioritize areas for practice improvement. Journal of the American
College of Clinical Pharmacy. 2020;3(2):448-454. https://doi.org/10.1002/jac5.1182. Accessed October 2020.

¢ CMM Practice Management self-assessment tool available via Optimizing Meds website in 2021.
Implementation Outcomes Instrument

* Publication pending; Instrument available via Optimizing Meds website in 2021.

Readiness Assessment Instrument

¢ Livet M, Yannayon M, Richard C, Sorge L, Scanlon P. Ready, set, go!: Exploring use of a readiness process to implement pharmacy
services. Implementation Science Communications. 2020;1(52). https://doi.org/10.1186/s43058-020-00036-2. Accessed October 2020.

* Readiness self-assessment tool available via Optimizing Meds website in 2021.
Patient Experience Instrument

e Blanchard C, Xu J, Roth McClurg M, Livet M. Reliability and validity of a patient responsiveness survey for comprehensive medication
management. [abstract]. Journal of the American College of Clinical Pharmacy. 2018;1(2):139. Manuscript publication pending.

* Patient Experience instrument available via Optimizing Meds website in 2021.
Fidelity Assessment

e Livet M, Blanchard C, Frail C, Sorensen T, McClurg MR. Ensuring effective implementation: A fidelity assessment system for CMM.
Journal of the American College of Clinical Pharmacy. 2020;3(1):57-67. https://doi.org/10.1002/jac5.1155. Accessed October 2020.

* Self-assessment instruments available via Optimizing Meds website 2021.
Optimizing Medication for Better Health. A web-based CMM Implementation System.

¢ The CMM Implementation System (version 2.0) will be released in early 2021. Resources include: assessment of readiness to
implement CMM, team charters, philosophy of practice checklist, self-assessment tools for the CMM patient care process and CMM
practice management, plan-do-study-act templates, implementation outcome measures, and more.
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