
Optimizing Safe and Effective Care to Patients across Health Systems 
Focus on Clinical Pharmacist Services and Outcomes 
 
2017 ACCP International Symposium  
Held in Conjunction with The 4th Annual GCC Pharmacy Congress  
Dubai, United Arab Emirates * Saturday, October 21, 2017 * 9:00 a.m.–5:00 p.m. 

 

TARGET AUDIENCE 
 

Pharmacists, clinical coordinators, and health care administrators involved in the 
provision or oversight of clinical pharmacy services across all practice settings in 
health systems 
 

SYMPOSIUM GOAL 
 

Symposium goal is to engage participants in reflecting on local health care issues 
and institutional practices, discussing various clinical pharmacy services to address 
unique local needs, and identifying metrics to measure the quality and outcomes 
associated with such services. 
 

 
 

FACULTY 
 

 Wafa Y. Dahdal, Pharm.D., BCPS 
Director of International Programs &  
Associate Director of Professional Development 
American College of Clinical Pharmacy 

 
 

 

Christopher W. Crank, Pharm.D., MS, BCPS (AQ Infectious Diseases) 
Director of Pharmacy Services 
Rush-Copley Medical Center 
 

 
 

FACULTY DISCLOSURES 
 

Dr. Dahdal and Dr. Crank have no relevant affiliations or financial relationships with 
commercial interest to disclose. 
 

AGENDA AND LEARNING OBJECTIVES 
 

9:00 a.m. Welcome and Introduction 
  Wafa Y. Dahdal, Pharm.D., BCPS 
 

9:05 a.m. Patient Care and Medication Safety in Health Systems: An Overview  
 Christopher W. Crank, Pharm.D., BCPS 

1. Discuss challenges impacting the quality of patient care services and 
medication safety in health systems 

2. Propose strategies to advance clinical pharmacist services that 
enhance access to high-quality, cost-effective care 

3. Determine patient care and financial considerations needed to 
justify clinical pharmacist services to key stakeholders  

 

09:40 a.m. Antimicrobial Therapy in Health Systems: Challenges and 
Opportunities  
Christopher W. Crank, Pharm.D., MS, BCPS (AQ Infectious Diseases) 
1. Assess the need for services that promote rational use of 

antimicrobial agents   
2. Discuss challenges to and opportunities for establishing clinical 

pharmacist services that improve effectiveness of therapy, patient 
safety, and cost of care 
  

10:30 a.m. Coffee Break 
 

11:00 a.m. Clinical Pharmacist Services that Ensure Rational Use of 
Antimicrobial Agents 
Christopher W. Crank, Pharm.D., MS, BCPS (AQ Infectious Diseases) 
1. Compare and contrast processes and outcomes of successful 

strategies and services provided by clinical pharmacists to optimize 

SYMPOSIUM LEARNING OBJECTIVES 
 

1. Assess the need  for developing clinical pharmacy services that promote 
rational antimicrobial and antithrombotic therapy in health systems 

2. Determine patient care and cost considerations needed to support 
development and advancement of clinical pharmacist services 

3. Discuss advantages and disadvantages associated with successful 
pharmacist services developed to optimize use of antimicrobial and 
antithrombotic agents across various practice settings in health systems  

4. Analyze scenarios highlighting the role of clinical pharmacists in addressing 
critical issues in oncology, pediatric, and critical care services 

5. Develop metrics for strategic analyses of outcomes associated with clinical 
pharmacy services  

6. Propose performance measures to evaluate competencies achieved by 
clinical pharmacists providing comprehensive medication management in 
team-based, direct patient care environments 



use of antimicrobial agents in different practice settings within 
health systems 

2. Develop metrics that promote strategic analysis of outcomes and 
document the value of clinical pharmacist services 

 

12:00 p.m. Prayer and Lunch  
 

1:00 p.m. Antithrombotic Therapy in Health Systems: Challenges and 
Opportunities 

  Christopher W. Crank, Pharm.D., MS, BCPS (AQ Infectious Diseases) 
1. Assess the need for services that promote rational use of 

antithrombotic agents   
2. Discuss challenges to and opportunities for establishing clinical 

pharmacist services that improve effectiveness of therapy, patient 
safety, and cost of care 

 

1:45 p.m. Pharmacist Led Antithrombosis Services 
  Christopher W. Crank, Pharm.D., MS, BCPS (AQ Infectious Diseases) 

1. Compare and contrast processes and outcomes of successful 
strategies and services provided by clinical pharmacists to optimize 
use of antithrombotic agents in different practice settings within 
health systems 

2. Develop metrics that promote strategic analysis of outcomes and 
document the value of clinical pharmacist services  

 

2:45 p.m. Coffee Break 
 

3:15 p.m. Practice Scenarios with Implications for Clinical Pharmacist Services: 
Focus on Oncology, Pediatrics, and Critical Care Services 

  Christopher W. Crank, Pharm.D., MS, BCPS (AQ Infectious Diseases) 
1. Analyze scenarios highlighting unique challenges encountered in 

caring for patients in oncology, pediatrics, and critical care services 
2. Discuss opportunities for advancing pharmacist services in these 

areas as relevant to local practices 
 

4:15 p.m. Ensuring Competence: Evaluating the Clinical Pharmacist 
  Wafa Y. Dahdal, Pharm.D., BCPS 

1. Discuss competencies expected of clinical pharmacists providing 
comprehensive medication management in team-based, direct 
patient care environments 

2. Suggest measures to evaluate clinical pharmacists’ performance on 
the various tasks required for successful achievement of the 
competencies  

 

4:50 p.m. Q&A Session  
   

5:00 p.m. Closing Remarks and Adjournment 
 

 

CONTINUING PHARMACY EDUCATION CREDIT  
 

The American College of Clinical Pharmacy is accredited by the 
Accreditation Council for Pharmacy Education as a provider of continuing 
pharmacy education (CPE).  

 

ACCP designates this activity for 6.0 CPE hours. Partial credit is not available. 
 

Type of Activity:   Application-based 
Universal Activity Number: 0217-9999-17-173-L04-P 
 
 

To earn CPE credit for this activity, the participant must attend all 6.0 contact hours 
of programming, complete the associated evaluation, and claim credit at 
www.accp.com/ce by December 1, 2017.  
 
 

To obtain a statement of credit for this activity, international participants must 
update their ACCP profile at www.accp.com/myaccount/licensure.aspx by checking 
the box “I am an international pharmacist, and do not have an NABP e-Profile 
ID.” Participants with an NABP e-Profile ID on file with ACCP will obtain their 
statement of credit from www.mycpemonitor.net. 
 

CERTIFICATE OF ATTENDANCE 
 

Certificates of attendance will be granted to participants attending the entire 
symposium. 
 

REGISTRATION  
Registration fees are as follows: 
 
 

 
Early Bird 

(Payment made  before 
August 20, 2017) 

Standard Price 

Registration fee US $349 US $399 
 
 

Registration fee includes symposium book; opportunity to earn 6.0 CPE credit hours 
and a certificate of attendance; and two coffee breaks and lunch. 
 

For enquiries on the symposium, email us at accp@accp.com. To register for the 
symposium, visit www.gccpharmacongress.com. 
 

 

Cancellation Policy 
 

 Registration cancellations must be notified in writing by email to the Maarefah’s 
office in Dubai. Email: info@gccpharmacongress.com 
 Cancellations received 30 days prior to the event will receive a refund of the 

registration fees, less an administration charge of 100 USD of the fee. 
 Cancellations made after, as well as 'no shows', are not eligible for a refund. 
 Refunds will be processed 2 months after the event completion date. 
 

COMMERCIAL SUPPORT 
No commercial support has been received for this activity. 
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