
General Information
Reservation Information

Hotel Address:	 225 East Coastline Drive, Jacksonville, Florida 32202
			   Tel: (904) 588 1234

Room Rates:	 ACCP Group Room Rates: (per day and not including taxes or any meals)
Single or Double Occupancy: 	 $175.00 
Triple or Quad Occupancy: 	 $195.00 

Reservation Information:  
Toll-Free: 	 (888) 421-1442
Online: 	 https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=14685342

Reservations Cutoff Date: 
The cutoff date to make reservations is Friday, January 20, 2017 (based on availability)

Guestroom Deposit:
One night’s room rate and taxes are due at the time reservations are made.

Cancellation Policy:
There is no penalty for cancellation, and your deposit will be credited back if the reservation is can-
celled on or before January 20, 2017. If, for any reason, the reservation is cancelled after January 
20, 2017, the entire deposit will be nonrefundable.

Early Departure Fee: 
Attendees who choose to depart before their reserved departure date will be charged one night’s 
room rate and taxes.

Wireless High-Speed Internet Access: 
Attendees booked within the ACCP group block will receive complimentary access in their sleeping 
rooms.

Hotel Parking Prices: (subject to change without notice)
Self-Parking: 		 $12.00 per day* 
Valet Parking: 	 $25.00 per day
*This is a discounted self-parking daily rate for ACCP attendees with hotel reservations booked with-
in the ACCP group block. The standard rate is $20.00 per day.

Hyatt Regency Jacksonville Riverfront
Jacksonville, Florida
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Directions to the Hotel from Jacksonville International Airport
(Approximately 20-minutes drive time) 

IMPORTANT: GPS directions regarding the valet parking or hotel drop off and access to the front 
drive of the hotel will not be accurate. Use GPS to get you into the vicinity and then reference the 
below directions:

To Front of Hotel:
1.	 Take I-95 South approximately 18 miles
2.	 Left Exit onto Union Street (exit 353-B) traveling East
3.	 Travel approximately one mile on Union Street to Market Street
4.	 Turn Right onto Market Street
5.	 Turn right on Front Drive at end of street

To Self-Parking Garage:
1.	 Travel approximately one mile on Union Street to Newnan Street
2.	 Turn right on Newnan Street
3.	 Drive toward end of street 
4.	 Turn right to parking garage

For additional driving directions to the Hyatt Regency Jacksonville Riverfront click here.

Cost of Taxi
Approximate cost of Taxi service from the Jacksonville International Airport is $34.00.

Cost of Uber
Approximate cost of Uber service from the Jacksonville International Airport is $17.00

Hotel Dining Options

Currents Lounge
With four plasma screen televisions and complimentary Wi-Fi access, our casual Jacksonville bar and 
restaurant is the perfect place to relax or start the day with a Starbucks coffee! 
Open daily from 6:00 a.m. to 12:00 a.m. 

Trellises Restaurant 
Our casual Jacksonville dining restaurant offers original seafood creations, regional specialties and a 
sumptuous buffet breakfast served daily.
Breakfast: 6:00 a.m. to 11:00 a.m. (buffet until 10:30 a.m.)
Lunch: 11:00 a.m. to 2:30 p.m. 
Dinner: 5:00 p.m. to 10:00 p.m.

Jaxx Sports Bar
Meet friends and colleagues for a draft and dinner as you cheer your team on at Jaxx, offering start-
ers, and a full menu with regional specialties.
Open daily from 5:00 p.m. to 1:30 a.m.
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Room Service 
Hyatt Regency Jacksonville Riverfront welcomes hotel guests to enjoy the ultimate in convenience, 
dining in-room. Choose from a variety of dishes, including a quick start for early risers, a romantic 
breakfast or dinner for two.			 
Breakfast: 	 6:00 a.m. to 11:00 a.m. 
Dinner: 	 5:00 p.m. to midnight

Hotel Services and Amenities 
For all information and to view photos of the hotel, please click here.

Local Area Hyatt Shuttle:
Hyatt Regency Jacksonville Riverfront’s complimentary hotel shuttle provides dependable transit to 
locations within a three mile radius of the Hyatt Regency Jacksonville Riverfront. Take advantage of 
this generous service Monday through Friday from 6:00 a.m. to 10:00 a.m. and again from 5:00 p.m. 
to 9:00 p.m. The shuttle is available on a first come, first served basis.

24-Hour StayFit® Fitness Center: 
Maintain your workout schedule while you travel, or start one for the first time, in our newly renovat-
ed state-of-the-art 24-hour StayFit™ fitness center overlooking the St. Johns River. No other exercise 
session will compare, with a mirrored wall ensuring proper alignment and wall-to-ceiling windows 
revealing the beautiful city landscape. Get your hands on some of the finest equipment for fine-tun-
ing your workout.

Rooftop Pool and Hot Tub:
The sparkling St. Johns River is not the only water-spot in Jacksonville for refreshing and relaxing 
down time. Overlooking the city skyline, enjoy Hyatt’s one-of-a-kind heated outdoor pool, a spectac-
ular swimming haven overlooking the scenic city landscape from every side of the hotel. From 6:00 
a.m. to 11:00 p.m. every day, find no better place for sun rays. When you need some rejuvenation 
after a long day or long flight, our rooftop hot tub is the perfect remedy. To ensure that every guest 
enjoys the benefits of our rooftop oasis, we provide an ADA accessible chairlift for the pool and hot 
tub. To top off your journey to Hyatt’s highest floor, a full towel service offers soft towels as an added 
convenience to your day devoted to rest and comfort.

Bike Hyatt:
Cruise around Jacksonville with Hyatt’s new bike service, a fun way to view the city up close while 
feeling the warm Florida sun on your face. Pedaling up and down the riverfront is an experience you 
can only appreciate here at Hyatt, where our rentals are available 24 hours a day. When guests rent 
out all our bikes, our famous customer service 
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